KAGAN

LOGISTICS

21 October 2009

Dear Valued Customer,

CHRISTMAS / NEW YEARS OPERATING HOURS

Please be advised of Kagan Logistics operating hours during the Christmas / New Year period of 2009/2010:

e Thursday 24" December 2009 — 12 Noon closure

e Thursday 31% December 2009 — 12 Noon closure

It would be appreciated that any special warehouse and / or transport requirements for this period are communicated
in advance to your Kagan contact/s.

Please ensure that this message is passed on to the relevant staff within your organisation.

Yours faithfully
KAGAN Logistics Pty Ltd
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